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U3n13 (Delivery Service) IWUAKTUUTNT Nd1AB ANAIYIENITLINYBINITUINISIUY

[
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NshAUSNN59819A1IMTN (Progressive Service) (John D. Millett, 1951)

AUNNIBYDINITUINNS
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] a o & . = o A & a v
d¥AIN6139 N13UIN15IUA1YI8InquAe Service nuwda nasnseviniiduluiiieliaaiy
! P [ 6 1 v [ a va v ! va ! IS aAa
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= a ! v v = L3 a a (% L3 Y dy
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AUFIIN

6.C  Courtesy Wuiinsioaioienlald

v

7.E  Enthusiasm Jeslinsehaiesu

o v a o a Y a - Y o vl 28 v vo &

dwsunaneatunsuInsvsenstiuins lediglviaumnglided

Kotler (1994) nd1771 N15U3N1T Mnedle Aanssuvseufjuinislag Mnguuananils
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Wvesddla Nslinsnspihdana e iuvselininegivausnddnula

£ 3
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=t A a 1 1 v Y M =t o 1o < £ A
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AYUENAYYBINITUINT
s 14 I = a ! [ a L4 A =2
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1 a A a
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Y

a Y
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1.3 1A304ila (Equipment) LAT04ila gUnsalNeIT99n13N15USNA

a a Y a ¥ 1 < v =
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‘ﬁl Vv YV a al v v
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Uslaalurausiedny guisuwiasseasiidnuuzianizimsoendnyaliliainsalinuau
Usnsunule sgdeamdnuarusinalunaniedny silanisusnisgnAiuiivedninluses
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Tas aglvusnisdiele Aluu eenals
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4. ldaansaAul3le (Perishability) usnasldanunsafiulilamileuduadus fadu
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uonaINd Aenaed (Kotler, 2000) delaaduredssunidfyvesnisusnisdl 3

Uszns town
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msassusmsiiiutisnnuuaneng wiausaitldseaunInnIsuing (Service quality)

< o o w
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1 " 2
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Y

Y Y
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Y
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I a A Y
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Y

Maglasuanianis wiu aa1dun1s@ne) Qﬂﬁhﬂmw"g’m%ﬁmiﬁaumiaauﬁa 919158
Faoufianuianuanunse [udu
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q

wilendgudalagnsnauaNeInNAINNIIAUANAINNITIIUINTST BeauaIanisuadgnen
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